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されてきた（Reilly, Smither, & Vasilopoulos, 1996; 



















































































る（Boice & Kleiner, 1997; DeNisi & Griffin, 2001; 










































段階が含まれている（Bandura, 1989; Klein, 1989; 



























































る（Murphy, Cleveland, Skattebo, & Kinney, 2004; 















































澤 (2008) は個別尺度法 （林・大橋・廣岡，1983）
を用いて，Gorman & Rentsch（2009）は多次元尺
度法（Mohammed, Klimoski, & Rentsch, 2000）を
用いて，Ogunfowora, Bourdage, & Lee（2010）は

























が明らかにされている（Gorman & Rentsch , 2009; 


















































































































































ることが分かっている（Fulk, Brief, & Barr, 1985; 
































くの研究で示されてきた（Burke, Weitzel, & Weir, 
1978; DeGregorio & Fisher, 1988; Dipboye & de 
Pontriand, 1981; Elicker, Levy & Hall, 2006など）。































いて，近年は LMX 理論（leader-member exchange 






好 意， 忠 誠 が 存 在 す る (Graen & Uhl-Bien, 1995; 
















& Zhong (2007) は，リーダーと高い質の LMX を
もつメンバーは，ネガティブフィードバック探索行
動を通して，高いパフォーマンスを示すことを明ら
かにしている。また，Moss, Sanchez, Brumbaugh, 













“ 勇 気（courage）”，“ 博 愛（humanity）”，“ 公
正（justice）”，“ 自 制（temperance）”，“ 超 越
（transcendence)” に 分 類 し て い る (character, 
strengths, and virtues; CSV）。ここから，ポジティ
ブ組織行動についてやや詳しく説明し，それらと人
事評価の活用との関係について述べることにする。




























ば，Rego, Marques, Leal, Sousa, & Cunha（2010） 
は，心理的資本を高める人事評価制度（integrated 

































　POB に 関 す る Luthans（2002） の 定 義 の な か
で言及されている心理的能力は，後に心理的資本
（psychological capital） と 呼 ば れ る よ う に な っ
た。 効 力 感（efficacy）， 希 望（hope）， 楽 観 主 義
（optimism），レジリエンス（resiliency）によって
構成された資源（Luthans, 2002; Luthans, Luthans, 
& Luthans, 2004）を持つ個人のポジティブな心理
的な発達状態を，Luthans et al.（2007）は，心理
的資本（psychological capital または PsyCap）と
している。













なモチベーションの状態である（Snyder, Irving, & 
Anderson, 1991）。そして楽観主義は，成長するこ
とができるというポジティブ指向的な将来への期待






















る研究もいくつかあるが（例えば Jawahar, 2010; 






























がなされている（Sousa, & Cunha, 2010; Bouskila-



















Ashford,S. J. & Cummings, L. L. (1983). Feedback as an 
individual resource: Personal strategies of creating 
information. Organizational Behavior and Human 
Performance, 32, 370-398.
Bandura, A. (1989). Self-regulation of motivation and 
action through internal standards and goal systems. 
In L. A. Pervin (Ed.), Goal concepts in personality and 
social psychology (pp. 19-85). Hillsdale, NJ: Lawrence 
Erlbaum Associates. 
Bell, S., & Arthur Jr. W. (2008). Feedback acceptance in 
developmental assessment centers: the role feedback 
message, participant personality, and affective response 
to the feedback session. Journal of Organizational 
Behavior, 29, 681-703.
Boice, D. F. & Kleiner, B. H. (1997). Designing effective 
performance appraisal system. Work Study, 46, 197-
201.
Borman, W. C. (1987). Personal constructs, performance 
schemata ,  and “ fo lk  theories”  of  subordinate 
effectiveness: Explorations in an army officer sample. 
Organizational Behavior and Human Decision Processes, 
40, 307-322.
Bouskila-Yam, O. & Kluger, A. N. (2011). Strength-
based performance appraisal and goal setting. Human 
Resource Management Review, 21, 137-147.
Brett, J. F., & Atwater, L. E. (2001). 360 degree feedback: 
Accuracy, reaction, and perceptions of usefulness. 
Journal of Applied Psychology, 86, 930-942.
Burke, R. J., Weitzel, W., & Weir, T. (1978). Characteristics 
of effective employee performance review and 
development interviews: Replication and extension. 
Personnel Psychology, 31, 903-919.
柳　澤　さおり
199
Button, S. B., Mathieu, J. E., & Zajac, D.M. (1996). Goal 
orientation in organizational research: A conceptual 
and empirical foundation. Organizational Behavior and 
Human Decision Processes, 67, 26-48.
Carver, C. S., & Scheier, M. S. (2002). Optimism. In C. 
R. Snyder, & S. J. Lopez (Eds.), Handbook of positive 
psychology. Oxford, UK: Oxford University Press. Pp. 
231-243.
Cawley, B. D., Keeping, L. M., & Levy, P. E. (1998). 
Participation in the performance appraisal process and 
employee reactions: A meta-analytic review of field 
investigations. Journal of Applied Psychology, 83, 615-
633.
Chen, Z., Lam, W., & Zhong, J. A. (2007). Leader-member 
exchange and member performance: A new look at 
individual-level negative feedback-seeking behavior 
and team-level empowerment climate. Journal of Applied 
Psychology, 92, 202-212.
Curtis, A. B., Harvey, R. D., & Ravden, D. (2005). Sources 
of political distortions in performance appraisals: 
Appraisal purpose and rater accountability. Group & 
Organization Management, 30, 42-60.
DeGregorio, M., & Fisher, C. D. (1988). Providing 
performance feedback: Reactions to alternative 
methods. Journal of Management, 14, 605-616.
DeNisi, A. S. & Griffin, R. W. (2001). Human resource 
management. Houghton Mifflin Company.
DeNisi, A. S., & Pritchard, R. D. (2006). Performance 
appraisal, performance management and improving 
individual performance: A motivational framework. 
Management and Organization Review, 2, 253-277.
Dipboye, R. L., & de Pontriand, R. (1981). Correlates of 
employee reactions to performance appraisal systems. 
Journal of Applied Psychology, 66, 248-251.
Dweck, C. S. 1989 Motivation. In A. Lesgold & R. Glaser 
(Eds.), Foundations for a psychology of education. Hillsdale, 
NJ: Erlbaum. Pp.87-136.
Dweck, C. S. & Leggett, E. L. 1988 A social-cognitive 
approach to motivation and personality. Psychological 
Review, 95, 256-273.
Elicker, J. D., Levy, P. E., & Hall, R. J. (2006). The role of 
leader-member exchange in the performance appraisal 
process. Journal of Management, 32, 531-551.
Farr, J. L., Hofmann, D. A., & Ringenbach, K. L. (1993). 
Goal orientation and action control theory: Implications 
for industrial and organizational psychology. In C. L. 
Cooper & I. T. Robertson (Eds.), International review 
of industrial and organizational psychology. New York: 
Wiley. Pp.193-232.
Fulk, J., Brief, A. P., & Barr, S. H. (1985). Trust-in-
supervisor and perceived fairness and accuracy of 
performance evaluations. Journal of Business Research, 
13, 301-313.
Giles, W. F., & Mossholder, K. W. (1990). Employee 
reactions to contextual and session components of 
performance appraisal. Journal of Applied Psychology, 75, 
371-377.
Gorman, C. A., & Rentsch, J. R. (2009). Evaluating 
frame-of-reference rater training effectiveness using 
performance schema accuracy. Journal of Applied 
Psychology, 94, 1336-1344.
Graen, G. B., & Uhl-Bien, M. (1995). Development of 
leader-member exchange (LMX) theory of leadership 
over 25 years: Applying a multi-level multi-domain 
perspective. Leadership Quarterly, 6, 219-246.
Greller, M. M. (1978). The nature of subordinate 
participation in the appraisal interview. Academy of 




Heathfield, S. (2007). Performance appraisals don’ t work-
what does? The journal for Quality and Participation, 30, 
6-9.
Janssen, O., & Prins, J. (2007). Goal orientations and the 
seeking of different types of feedback information. 
Journal of Occupational and Organizational Psychology, 
80, 235-249.
Jawahar, M. (2010). The mediating role of appraisal 
feedback reactions on the relationship between rater 
feedback-related behaviors and rate performance. 
Group & Organization Management, 35, 494-526.
Kinick, A. J., Prussia, G. E., Wu, B., & McKee-Ryan, F. M. 
(2004). A covariance structure analysis of employees’  
response to performance feedback. Journal of Applied 
Psychology, 89, 1057-1069.
Klein, H. J. (1989). An integrated control theory model of 
work motivation. Academy of Management Journal, 14, 
150-172.
Kluger, A.N., & DeNisi, A. (1996). The effects of feedback 
interventions on performance: A historical review, a 
meta-analysis, and a preliminary feedback intervention 
theory. Psychological Bulletin, 119, 254-284.
Korsgaard, M. A., Schweiger, D. M., & Sapienza, H. J. 
(1995). Building commitment, attachment, and trust in 
strategic decision-making teams: The role of procedural 
学習とパフォーマンスを高める人事評価　－フィードバック情報の活用－
200
justice. Academy of Management Journal, 38, 60-84.
Landy, F. J., Barnes, J., & Murphy, K. R. (1978). Correlates 
of perceived fairness and accuracy of performance 
appraisals. Journal of Applied Psychology, 63, 751-754.
Lee,  J .  S .  Y. ,  & Akhtar,  S .  (1996).  Determinants 
of  employee wi l l ingness  to  use  feedback for 
performance improvement: cultural and organizational 
interpretations. The International Journal of Human 
Resource Management, 7, 878-890.
Liden, R. & Maslyn, J.M. (1998). Multidimensionality of 
leader-member exchange: An empirical assessment 
through scale development. Journal of Management, 24, 
43-72.
Luthans, F. (2002). Positive organizational behavior: 
Developing and managing psychological strengths. 
Academy of Management Executive, 16, 57-72.
Luthans, F. (2002). The need for and meaning of positive 
organizational behavior. Journal of Organizational 
Behavior, 23, 695-706.
Luthans, F. Luthans, K., & Luthans, B. (2004). Positive 
psychological capital: Beyond human and social capital. 
Business Horizons, 47, 45-50.
Luthans, F., & Youssef, C. M. (2007). Emerging positive 
organizational behavior. Journal of Management, 22, 
321.
Luthans, F., Youssef, C. M. & Avolio, B. J. (2007). 
Psychological capital. New York, NY: Oxford University 
Press. 
Mohammed, S., Klimoski, R., & Rentsch, J. R. (2000). 
The measurement of team mental models: We have 
no shared schema. Organizational Research Methods, 3, 
123-165.
Moss, S. E., Sanchez, J. I., Brumbaugh, A. M., & Borkowski, 
N. (2009). The mediating role of feedback avoidance 
behavior in the LMX-performance relationship. Group 
& Organization Management, 34, 645-664.
Murphy, K. R., & Cleveland, J. N. (1995). Understanding 
performance appraisal London: Sage.
Murphy, K. R., Cleveland, J. N., Skattebo, A., & Kinney, T. 
(2004). Raters who pursue different goals give different 
ratings. Journal of Applied Psychology, 89, 158-164.
Ogunfowora, B., Bourdage, J., & Lee, K. (2010). Rater 
personality and performance dimension weighting 
in making overall performance judgments. Journal of 
Business Psychology, 25, 465-476.
Peterson, C., & Seligman, M. E. P. (2004). Character 
strengths and virtues. Oxford and New York: American 
Psychological Association and Oxford University Press. 
Peterson, S. J., Luthans, F., Avolio, B. J., Walumbwa, F. O., 
& Zhang, Z. (2011). Psychological capital and employee 
performance: A latent growth modeling approach. 
Personnel Psychology, 64, 427-450.
Porath, C. L., & Bateman, T. S. (2006). Self regulation: 
From goal orientation to job performance. Journal of 
Applied Psychology, 91, 185-192.
Reilly, R. R., Smither, J. W., & Vasilopoulos, N. L. (1996). 
A longitudinal study of upward feedback. Personnel 
Psychology, 4, 599-612.
Rego, A., Marques, C., Leal, S., Sousa, F., & Cunha, M. 
P. (2010). Psychological capital and performance of 
Portuguese civil servants: exploring neutralizers in the 
context of an appraisal system. International Journal of 
Human Resource Management, 21, 1531-1552.
Rotundo, M., & Sackett, P. R. (2002). The relative 
importance of task, citizenship, and counterproductive 
performance to global ratings of job performance: A 
policy-capturing approach. Journal of Applied Psychology, 
87, 66-80.
Rynes, S. L., Gerhart, B., & Parks, L. (2005). Personnel 
psychology: Performance evaluation and pay for 
performance. Annual Review Psychology, 56, 571-600.
Seligman, M. E. P. (1998). Learned optimism. NewYork, NY: 
Pocket Books.
Smither, J. W., London, M. & Reilly, R. R. (2005). Does 
performance improve following multisource feedback? 
A theoretical mode, meta-analysis, and review of 
empirical findings. Personnel Psychology, 59, 33-36.
Snyder, C. R., Irving, L. M., & Anderson, J. R. (1991). Hope 
and health: Measuring the will and the ways. In C. R. 
Snyder & D. R. Forsyth (Eds.), The handbook of social 
and clinical psychology." The health perspective (pp. 
285-307). Elmsford, NY: Pergamon Press. 
Stajkovic, A. D., & Luthans, F. (1998). Self-efficacy 
and work-related performance: A meta-analysis. 
Psychological Bulletin, 124, 240-261.
Stone, E. F., & Stone,D. L. (1985). The effects of feedback 
consistency and feedback favorability on self-perceived 
task competence and perceived feedback accuracy. 
Organizational Behavior and Human Decision Processes, 
36, 167-185.
Sulsky, L. M., & Day, D. V. (1994). The effects of frame-of-
reference training on rating accuracy under alternative 
time delays. Journal of Applied Psychology, 79, 535-543.
Thorndike, E. L. (1927). The law of effect. American 
Journal of Psychology, 39, 212-222.
Trope, Y. (1983). Self-assessment in achievement 
柳　澤　さおり
201
behavior.  In J.  Suls & A.  G.  Greenwald (Eds. ) , 
Psychological Perspectives on the Self, Vol.2. Lawrence 
Erlbaum Associates. Pp. 93-121.
Vancouver, J. B., & Day, D. V. (2005). Industrial and 
organization research on self-regulation: From 
constructs to applications. Applied Psychology: An 
International Review, 54, 155-185.
Vancouver, J. B. & Morrison, E. W. (1995). Feedback 
inquiry: The effect of source attributes and individual 
differences. Organizational Behavior & Human Decision 
Processes, 62, 276-285.
Viswesvaran, C. (1993). Is there a general factor in job 
per formance? Unpublished doctoral dissertation, 
University of Iowa.
Viswesvaran, C., Ones, D. S., and Schmidt, F. L. (1996). 
Comparat ive analysis  of  the rel iabi l i ty of  job 
performance ratings. Journal of Applied Psychology, 81, 
557-574.
Viswesvaran, C., Schmidt, F. L.and Ones, D. S. (2005). Is 
there a general factor in ratings of job performance? A 
meta-analytic framework for disentangling substantive 
and error influences. Journal of Applied Psychology, 90, 
108-131.
Wang, X. M., Wong, K. F. E., & Wong, J. Y. Y. (2010). The 
roles of rater goals and rate performance levels in the 
distortion of performance ratings. Journal of Applied 
Psychology, 95, 546-561.
Woehr, D. J., & Huffcutt, A. I. (1994). Rater training for 
performance appraisal: A quantitative review. Journal of 
Occupational & Organizational Psychology, 67, 189-205.
Wong, K. F. E., & Kwong, J. Y. Y. (2007). Effects of rater 
goal on rating patterns: Evidence from an experimental 






Zimmerman, B. J. (1998). Developing self-fullfilling 
cycles of academic regulat ion:  An analysis of 
exemplary instructional models. In D. H. Schunk and 
B. J. Zimmerman (Eds), Self-regulated learning: From 
teaching to self-reflective practice. pp.1-19.
学習とパフォーマンスを高める人事評価　－フィードバック情報の活用－
